Help! I’'m signed out of Satchel:One!

Start here!
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Open the app and search
for your school by entering the
first four letters.

Select your school.
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Choose "Sign in with Office 365".

Enter your full Glow email address

including @glow.sch.uk.
You will be redirected to Glow.
Enter your Glow password.
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Are you signed in?

~ Are you sure your username

S~ and password is corect?

~ Can you sign into Glow using

__ Safari? (search for Glow login)

Yes!

Co—Yes» Success!
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Seek assistance from the
IT technician in school.

Ask any teacher to check your Glow

username and reset your password,

Sign in on Safari first to check/reset
your password.




