Help! | can’t use the internet on my iPad!

Start here!
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“ Are you getting a message

Have you reset your
network settings?

- Goto Settings > General >
% Software Update.
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" Have you cleared the Safari
Website Data?

" Have you completed a couple
of hard resets?
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Seek assistance from the IT technician in
school, or email
inspirelearning@scotborders.gov.uk

Did it work?

Open the option that says Settings.

Your username is cluster7\ followed

by the username you use on school

PCs, The password is the one you
use on school PCs.

Go to Settings = General >
Reset > Reset Network Settings.
Enter your PIN then press Reset

Wait for the iPad to restart and then
reconnect to your WiFi.

Download and install update.
Wait for the update to complete.
The iPad will restart.

Go to Settings = General = Safari =
Advanced > Website Data =
Remove all Website Data

Hold the power and home buttons
until an Apple logo appears on
screen.

—Yes» Success!




